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Global Liner Performance report – FY 2014 

Global Executive Summary 
2014 was a challenging year as many incidents around the World had a negative 
impact on schedule reliability. The year began with a number of heavy winter 
storms on the US east coast and in the North Atlantic Ocean, which impacted port 
operations on the US east coast and delayed vessels to and from North Europe, 
respectively. Over the summer congestion was a significant issue in the major hub 
ports in Northern Europe which led to changes in some of the carriers’ services and 
omitted port calls. The single incident that impacted carriers and shippers the most 
in 2014 was the heavy congestion we have seen in Los Angeles, Long Beach and in 
the main ports on the northwest coast, a problem that is still on-going as we enter 
2015. Finally, the industry has also been witness to congestion in Hong Kong, 
Shanghai, Qingdao and a number of other major ports during the year. These 
incidents have had a negative impact on schedule reliability and it is visible in the 
development throughout 2014 as global schedule reliability decreased by 7.6 
percentage points Y/Y to an overall performance of 72.2%. 
 

Top20 Carrier Performance 
The negative development in global 
schedule reliability is clearly visible in 
the performance of the Top20 
carriers, as 19 of 20 carriers have 
seen a negative development in their 
performance. CSAV was the only 
Top20 carrier to see their global 
schedule reliability increase, by 0.8 
percentage points Y/Y. Hamburg Süd 
and Maersk Line saw the lowest 
decline in schedule reliability Y/Y, as 
their performances decreased 3.2 
and 4.1 percentage points, 
respectively.  
 
As in 2013, Maersk Line and 
Hamburg Süd were also the most 
reliable carriers in 2014, with a 
global performance of 83.7% and 
82.2%, respectively. CSAV was the 
third most reliable carrier with a 
score of 77.8%. 
 
In terms of ranking of the global 
carriers CSAV gained 15 spots, as the 
Chilean carrier was the only Top20 
carrier that managed to improve 
performance from 2013 to 2014. 
CSAV benefitted from not being 
engaged in the Transpacific trade and 
only in a few service to North Europe, 
two regions that have been plagued 
by congestion in 2014. Finally, CMA 
CGM, Hapag Lloyd and MSC have 
each gained five spots. 
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Asia – Europe – FY 2014 

Tradelane Summary 
Schedule reliability declined Y/Y in both the Asia-North Europe and Asia-
Mediterranean trade lanes. Performance in the Asia-North Europe trade 
lane dropped by 13.8 percentage points Y/Y to 67.2%, while schedule 
reliability in the Asia-Mediterranean trade lane decreased from 73.9% in 
2013 to 69.8% in 2014. 
 
In the Asia-North Europe trade lane Maersk Line was again in 2014 the 
most reliable carrier with a significant gap to their nearest competitors, as 
in 2013. In 2014 Maersk Line recorded a schedule reliability of 96.2%, 
which was 35.2 percentage points above the industry average. Maersk 
Line was followed by some of the smaller carriers in the trade lane, as 
Wan Hai and PIL reached a performance of 82.7% and 97.7%, 
respectively. 
 
In the Asia-Mediterranean trade lane CSAV was the most reliable carrier 
in 2014, with a performance of 93.9% through their slot-charter 
agreement on MSC’s Tiger service. CSAV was followed by the 2M carriers, 
Maersk Line and MSC, as they recorded a schedule reliability of 78% and 
74.4%, respectively. 
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Transpacific EB – FY 2014 

Tradelane Summary 
Following a stable Transpacific EB schedule reliability performance in 2012 and 2013, 2014 turned out to me a nightmare for 
both shippers and carriers in the Asia to US west coast trade from August and onwards. It began in June with a shortage of 
truck power that contributed to delays. Hereafter, the carriers reported congestion in Los Angeles/Long Beach and Vancouver in 
July, and in September New York and Norfolk were added to the list. In October, Norfolk and New York were removed from the 
list of trouble areas, and the carriers started experiencing congestion in Seattle and Tacoma, and a few services calling Los 
Angeles/Long Beach were suspended as congestion continued. By the end of the year, carriers could conclude that the situation 
in Los Angeles/Long Beach had worsened, with many vessels at anchor waiting for a berthing slot and turn around times in the 
ports had increased as well. The situation has neither improved in Vancouver, Tacoma or Seattle, and Oakland had also been 
added to the list of ports facing serious congestion.  
 
The consequence of this was that schedule reliability decreased by 17.5 percentage points Y/Y to 62.3%. The three most 
reliable carriers in the trade lane through the year were Matson, Hamburg Süd and Westwood Shipping, with a score of 96.2%, 
81.3% and 80.4%, respectively. These three carriers must be considered to be some of the smaller carriers in the trade lane, 
so if we look at the best performing carriers of the major operators in the trade lane, we find that the three smaller carriers 
were followed by Maersk Line, Evergreen and CSCL, with a performance of 68.8%, 67.9% and 66.1%, respectively. 
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Disclaimer and Copyright 

 
All information contained in this report is believed to be accurate and reliable. Because of the possibility of human 
and mechanical error as well as other factors, this information is provided "as is" without warranty of any kind and 
no representation or warranty, expressed or implied, is made, nor should any be inferred, as to the accuracy, 
timeliness, or completeness of this information. Under no circumstances shall SeaIntel Maritime Analysis have any 
liability to any person or entity for (a) any loss or damage in whole or part caused by, resulting from, or relating to 
any error (on account of neglect or otherwise) or other circumstance involved in procuring, collecting, compiling, 
interpreting, analysing, editing, transcribing, transmitting, communicating or delivering this information, or (b) any 
direct, indirect, special, consequential, or incidental damages whatsoever, even if SeaIntel Maritime Analysis is 
advised in advance of the possibility of such damages, resulting from the use of, or inability to use, any such 
information.  
 
 
The report has been provided to you by: 
CEO and Partner, Mr. Alan Murphy – alan.murphy@SeaIntel.com 
Shipping Analyst, Mr. Morten Berg Thomsen – m.thomsen@SeaIntel.com 
Shipping Analyst, Mr. Kasper Hansen – k.hansen@SeaIntel.com 
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© Copyright – Global Liner Performance Report is for use exclusively by the subscribing company. Any redistribution 
outside the subscribing company by any means (including electronically and printed) is strictly prohibited. External 
redistribution is a violation of the terms and conditions of sale, and an infringement of the copyright conditions. We 
reserve all rights in case infringements are detected.  
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